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Mike Carroll is a 21-year veteran with the Department and has a wide array of program and service 

experience. He served as the program director overseeing substance abuse and mental health, 

family safety, adult protective services, and ACCESS programs in the 11 county SunCoast Region, 

which spans from Pasco to Collier County since March 2006.  

 

He is recognized as a skilled organizational and work system’s assessor, has served on the Florida 

Sterling Board of Examiners for 13 years, and is currently a master examiner and facilitator for the 

Governor’s Sterling Award process. He was an integral member of the region’s effort in implementing 

the managing entity concept in substance abuse and mental health, transitioning to a community-

based system of care in child welfare, and redesigning the ACCESS service delivery system.  

 

Mike’s previous management experience included foster care and day care licensing, strategic 

planning, quality assurance, ACCESS eligibility programs, and special programs including one 

focused on reintegrating ex-felons into the community. He has a 

Bachelor of Science in Business Administration from Boston College 

and is a Certified Public Manager. Mike is active in the local 

community and has served as a youth coach and mentor for more 

than 25 years. 


